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SEEKING OUTSIDE SERVICE ATTENDANT

February 5, 2026
Job Type: Seasonal, Full or Part-Time (with flexible hours)

Reports to: Head Golf Professional

About Osoyoos Golf Club

Osoyoos Golf Club is one of the premier 36-hole golf facilities in British Columbia, offering
stunning views, outstanding course conditions, and a warm and welcoming atmosphere for
both members and guests. We pride ourselves on delivering exceptional service and an
unforgettable golf experience.

We are currently seeking friendly, outgoing, and service-oriented individuals to join our Golf
Operations team in the role of Outside Service Attendant for the 2025 golf season.

Position Overview

As an Outside Services Attendant, you will be the first and last point of contact for our guests,
ensuring they have a seamless and enjoyable experience from arrival to departure. Your role
will involve assisting golfers with their equipment, maintaining the cleanliness and
organization of golf carts and the staging area, and delivering exceptional customer service.

Key Responsibilities:

e Greet members and guests warmly and assist them with their golf bags and
equipment.

e Stage, clean, and maintain golf carts throughout the day.

e Ensure a smooth and efficient flow of carts for players.

e Maintain the cleanliness and organization of the bag drop, cart staging area, and
practice facilities.

e Provide general information about the course, policies, and amenities.

e Assist with tournament and event setup when required.

e Work closely with the pro shop and other golf operations staff to ensure an
outstanding guest experience.

Qualifications & Skills:

e Friendly, outgoing, and customer-service oriented.

e Ability to lift golf bags and perform light physical labor.

e Punctual, reliable, and able to work in various weather conditions.
e Knowledge of golf is an asset but not required.
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e Ability to work flexible hours, including early mornings, evenings, weekends, and
holidays.

Why Join Osoyoos Golf Club?

e Work at one of the most scenic golf courses in British Columbia.

* Flexible scheduling.

e Enjoy a fun and dynamic work environment with a passionate team.
e Golf privileges and staff discounts.

e Work in a fun and fast-paced outdoor environment.

e Be part of a welcoming and inclusive team.

e Opportunity to learn more about the golf industry.

e Competitive wages.

How to Apply

e Interested candidates are invited to submit their resume including references and a
brief cover letter to:
o Matthew Vincent, Head Golf Professional
o matt.vincent@golfosoyoos.com
o Subject: Outside Service Attendant Application — Osoyoos Golf Club

If you’re passionate about customer service and enjoy working in a dynamic outdoor setting,
we’d love to hear from you! We thank all applicants for their interest; however, only those
selected for an interview will be contacted.
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